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Introduction

Use this document to directly sign in to the Verizon Customer Learning Portal.

Single Sign on Process in Verizon Enterprise Center

We will begin having already signed into the Verizon Enterprise Center Portal Home Page at:
https://verizon.com/business.

e This will display the Verizon Enterprise Center Home Page.

Internet & Wired Communications What's new Mobile app Notifications

Orders Service Repairs ProductTools Billing Support Q. Lynann.

New login page comingsoon  View Details

Welcome Lynann! Your Verizon Enterprise Center experience is about to get easier!

We'reimproving your experience with a simplified login page and a more intuitive global navigation. Sconyou'llbe able to access your business portals even
more easily and complete your desired tasks with fewer clicks.

e Hover over the Support tab to view available options.

Orders Service Repairs ProductTools Billing .“prort

Support
Support overview
Guides & Tutorials

Welcome kits

Customer | earning Portal

Service Publications & Price Guide
Accessrequestdata, Voice & IP
Contactus

Tutorials for former XO users

o Click on the Customer Learning Portal hyperlink to view the available training.
o This takes you to the Customer Learning Portal.
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Once you select the Customer Learning Portal hyperlink you have direct access to your business segment’s

Course Catalog, Live Training Calendar, Learning Plans, FAQs, Help/Contact Us, and Verizon Enterprise Center
Support Site.

These options give you direct access to videos, self-paced training, and instructor- classes. You can view our
public instructor-led courses calendar with dates and times in which you can register for training classes.

Welcome to the
Customer Learning Portal

l - - L
Live Training Calendar Help/Contact Us

How toUse > Verizon > Network > Webex >
the Customer Enterprise Manager Calling

Learning Portal Center

Quick tips on how to Verizon Enterprise Network Manager Webex Calling

use the Customer Center Portal Users

Learning Portal

Dynamic > VolP > SDWAN > VirtualContact
Network Center

Manager

Dynamic Metwork Voice over IP SD WAN Customers Virtual Contact Center
Manager

Once you are in the Customer Learning Portal, you can search for the training content you need, by using the
Search function on the top right of the page, clicking a Topic Tile, or selecting the Course Catalog black tile.
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